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Job Description

Post title: Sport Operations Assistant (Lifeguard)
Date last updated/evaluated: April 2026
Author: Paul Linkins
[bookmark: _Hlk181889273]Standard Occupation Code:		Not applicable
School / Department:			Southampton Sport
Faculty / Directorate:			Residences Sport and Community services (Estates and Facilities)
Job Family:				Community and Operational (CAO)
Grade:					Level 2a
ERE Pathway (if applicable):		Not applicable
Post reporting to:			Operations Supervisor (Health and Safety)
Post line report(s):			N/A
Post base location:			Campus : Building 18 Jubilee Sport and Recreation Centre

Job purpose: 	

	The post holder is responsible for contributing to the operational running of the sports facilities, by providing a high standard of customer service provision. To assist the users of the sports facilities to gain full benefit and enjoyment from their visit, ensuring participants’ safety is maintained.


Key accountabilities and indicative time allocation:
1. 30%
Carry out a range of moderately complex standardised operational activities according to established processes and general instructions.
Ensure customers can access the sports facilities safely for example conducting building checks, life guarding and checking that they follow the displayed regulations regarding prevention of accidents and emergencies
2. 20%
Apply a working knowledge of specific systems and/or equipment to operate them and perform basic maintenance as required to complete assigned tasks.
To champion our customer excellence model, providing the greatest quality of service
3. 10%
Receive and respond to everyday queries. Seek input from others when required. Escalate more complex queries or problems.
To maintain the cleanliness of all areas of the facilities particularly regarding spillage, breakages.
4. 5%
Carry out straightforward record keeping, stock control, asset management, ordering etc. Ensure equipment and consumables are ready to use when needed.
To set up and take down equipment as required in all sport areas, ensuring that the established procedures are carried out to protect the safety of users and staff including the safe movement of goods and equipment
5. 5%
Supervise junior colleagues working in similar operational roles. Provide help, advice and on-the-job training as required.
Support the vison of sport through meeting objectives and KPI’s set by the Operations Supervisor/Operations Lead. 
6. 5%
Assist with basic management tasks such as induction, training and rota creation. Deputise for others on request.
7. 5%
Prioritise own short-term work activities. Determine sequence of work and adapt approach if required, within allocated schedules or work plans.
8. 5%
Maintain an awareness of related activities, services and key contacts, internally and externally, knowing who to liaise with or refer to on key issues. 
Comply with University policies, regulations and working practices
9. 5%
Recognise and understand the importance of own work. Share good practice, suggest improvements and raise issues of concern where necessary. Constantly being an ambassador for active and fitness lifestyles at the University of Southampton and listening to and escalating customer to improve quality standards
10. 5%
Comply with relevant policies and procedures including health and safety. Complete training as required.
11. 5%
Any other duties as allocated by the line manager following consultation with the post holder.



Internal and external relationships:
· Other members of the department/University staff.
· Southampton Sport Members
· The Student Union Clubs
· Visiting groups and individuals
· HE Institutions, Schools and Colleges
· External contractors coming onto the site
· Suppliers
· Members of the public / Community Groups
· Coaches and Instructors

Special requirements:
· The flexibility to work a shift pattern which includes evening, weekends, Bank Holidays and University closures and to cover absence.
· The flexibility to work at multiple sites where sports facilities are located. 
· Undertake such tasks as are reasonably requested by the Student Services Management





Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
· Some practical knowledge and experience in a relevant operational discipline. Practical knowledge may have been gained through some or all of the following:
· Relevant work experience
· Vocational training
· Formal qualification(s) equivalent to Level 2 of the Regulated Qualifications Framework e.g. GCSE grades 4-9 or grades A*-C, or Level 2 award, certificate, diploma, NVQ.
· Lifeguarding NVQ/NPLQ Level 2 or equivalent
· First Aid Qualification
Desirable
· Work experience of acquired in a relevant sporting area


Teamwork and Communication
Essential
· Contributes to team effectiveness by sharing information and supporting others.
· Ensures any supervised staff are clear about their role and responsibilities.
· Explains procedures and provides assistance to others.
· Seeks and clarifies detail as required.
· Able to actively participate as part of a team
· Able to solve basic problems by following established practices and procedures
· Able to provide and obtain basic information and assistance
· Able to maintain a positive outlook and show flexibility to new ideas and approaches, consistently achieving service standards.

Desirable
· Experience of interacting with customers
· Able to understand cultural diversity 


Planning, Organisation and Resource Management
Essential
· Demonstrates good knowledge of the role and its context.
· Effectively organises allocated work activities.
· Assists the organisation of non-standard work activities and events.


Problem Solving and Initiative
Essential
· Solves simple problems and adapts to changing circumstances within established practices and procedures.
· Able to carry out allocated prescribed tasks to the standard required, working to deadlines when necessary
· able to solve basic problems by following established practices and procedures
· Willingness to learn and develop knowledge




Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Occasionally <30% Time
Exposure to noise levels >80dbA ^					Not applicable
Working with dust or fumes ^						Frequently 30-60% Time
Working with skin irritants ^						Occasionally <30% Time
Working with chemicals (industrial or cleaning) ^			Occasionally <30% Time
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Not applicable
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Occasionally <30% Time
Exposure to temperature extremes					Frequently 30-60% Time
Frequent hand washing						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Constantly >60% Time
Working nights ^							Not applicable
Lone working								Occasionally <30% Time
Working with children							Occasionally <30% Time
Exposure to persons with challenging behaviour			Occasionally <30% Time
Working with larger groups						Occasionally <30% Time

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Not applicable
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Frequently 30-60% Time
Prolonged Standing or Sitting	 ^					Constantly >60% Time
Moving or handling heavy loads ^					Occasionally <30% Time
Repetitive pulling or pushing ^					Occasionally <30% Time
Repetitive climbing (steps, stools, ladders, stairs) ^			Occasionally <30% Time
Repetitive crouching, kneeling or stooping				Occasionally <30% Time
Repetitive lifting							Occasionally <30% Time
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Occasionally <30% Time
Repetitive reaching at shoulder height				Occasionally <30% Time
Repetitive reaching above shoulder height				Occasionally <30% Time
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